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Information regarding changes in the TTLock application 

 

Dear Sir or Madam, 

We would like to inform you that as of July 1, 2026, the manufacturer of the TTLock 
system has introduced changes to the rules for using the TTLock application. 

The changes include the introduction of limitations in the free version of the 
application. Until now, selected functions, including the ability to create access codes, 
were available without restrictions. After the changes, the number of newly created 
CUSTOM access codes in the free version of the application has been limited to 5 
codes per month for one device. 

This limitation may be particularly important for users who regularly grant temporary 
access, manage a larger number of users, generate codes for guests, or use TTLock 
locks as part of their business operations. 

If you need to use a wider range of functions or generate a larger number of access 
codes, paid plans offered by the manufacturer of the TTLock application are available. 

We encourage you to review the changes and adjust the way you manage access 
permissions to the new rules of using the application. 

Benefits of upgrading to the paid version 
The paid version provides: 

• unlimited creation of access codes,  
• simultaneous sending of multiple eKeys,  
• bulk granting of access permissions,  
• creation and management of lock groups,  
• adding administrators to multiple locks,  
• more convenient management of a larger number of facilities, units or 

rooms,  
• personalization of SMS and e-mail messages sent to users directly from 

the application,  
• sending eKey or access code information via SMS or e-mail,  
• management of room or premises status,  
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• use of the Attendance function for recording presence and controlling 
employee entries,  

• support for an access card encoder, provided that the system and 
devices support this function in offline mode,  

• extended Passage Mode function, allowing the lock to be temporarily left 
in passage mode,  

• the ability to hide expired access permissions,  
• importing permissions from one lock to another,  
• access to additional administrative functions for users managing a larger 

number of locks. 
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Basic functions of the TTLock application remain available. 

For customers who regularly create more than 5 new access codes per month, using 
the paid version may be a solution that allows them to maintain full convenience in 
access management. 

As WANO, we remain at your disposal regarding technical information, user support 
and assistance in selecting the best solution tailored to specific needs and 
applications. 

To receive an invoice for the purchase of the subscription, please contact the software 
manufacturer directly at: 

      hotelservice@sciener.com  

      service@sciener.com          

 

Yours sincerely  

            WANO Team                           
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